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Appendix C: Troubleshooting/Other Information

Troubleshooting
The following provides information on what to do whenever you experience
problems with data analyzer operation.

Problem:
Data analyzer power does not turn on and nothing appears on its display.

Possible Causes and Recommended Actions:
• No batteries are loaded or the (+)/(–) ends of the batteries are facing in

the wrong directions. Make sure that batteries are loaded correctly.

• Low battery power. Replace batteries.

• Check the AC adaptor if you are using it to power the data analyzer.

Problem:
Cannot communicate with a connected CFX-9850G or CFX-9800G.

Possible Causes and Recommended Actions:
• Check to make sure that the data analyzer is turned on and that the data

communication cable is pushed in as far as it will go on both units.

• Press the data analyzer’s [HALT] key to clear it.

• Check to make sure that the CFX-9850G or CFX-9800G program you
are using is written correctly. If you keep getting an error message, see
page 62.

• The data analyzer cannot communicate with the CFX-9850G or CFX-
9800G if it is in the Multimeter Mode or Internal Mode. Change to the
Communications Mode and try again.
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Specifications
Model: ................................ CASIO EA-100 Data Analyzer

Power Supply: .................... Four AA-size batteries (LR06 (AM3) or R6P
(SUM-3)) or optional AC adaptor (AD-A60024)

Power Consumption: .......... 1.5W

Battery Life: ........................ LR06 (AM3): Approximately 12 hours (Continu-
ous Multimeter Mode) / Approximately two years
(when is left with power off)

R6P (SUM-3): Approximately 7 hours (Continu-
ous Multimeter Mode) / Approximately two years
(when is left with power off)

Auto Power Off: .................. Approximately 10 minutes after last key opera-
tion. See page 11 for information on conditions
under which Auto Power Off is disabled.

Operating Temperature: ..... 0°C to 40°C (EA-100)
The tip of the temperature probe can be used in
temperatures ranging from –20°C to 130°C.

Dimensions: ....................... 86(W) × 214.5(D) × 32.2(H) mm

Weight: ............................... 305.5g (including batteries)

Standard Accessories: ....... Light Probe (CDAP-01); Temperature Probe
(CDAP-02); Voltage Probe (CDAP-03); four AA-
size batteries (R6P (SUM-3)); Data Communi-
cation Cable (SB-62); Carrying Case; User's
Guide
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